
The California Substance Use Line is now open at (844) 326-2626! 

This is a free, confidential, 24/7 tele-consultation service open to any clinician in California. 
Our experienced physicians, pharmacists, and nurses are available to provide evidence-
based guidance on substance use evaluation and management (including medications for 
substance use disorder treatment).  

We can help callers:  

 
• Address substance use cases — no matter how complicated — and help guide your 

patients’ treatment. 

• Build your capacity to manage the care of patients receiving opioids and related 
medications. 

• Develop and implement protocols for opioid overdose/withdrawal and its aftercare. 

The California Substance Use Line is a collaboration between California Poison Control 
System (CPCS) and the National Clinician Consultation Center (NCCC) of the University of 
California, San Francisco. Together we bring 25+ years helping clinicians of all experience 
levels provide evidence-informed care. We offer expert clinical depth across multiple 
domains, including polysubstance use, toxicology, behavioral health, harm reduction, HIV, 
viral hepatitis, and primary care.  

The line is an invaluable resource for health care providers who seek personalized 
guidance and support; are looking for point-of-care assistance on substance use 
management decisions; and/or want to learn more about medications for substance use 
disorder treatment. This service helps address the need for a reliable, convenient resource 
to troubleshoot issues and receive expert guidance. 

Please help us spread the word by sharing this news with your 
clinical provider networks and colleagues in California.  

For more information about the line: 

 
Visit the California Substance Use Line website, or call Brenda Goldhammer, (628) 206-
8696. 

Thank you! 

https://nccc.ucsf.edu/clinician-consultation/substance-use-management/california-substance-use-line/

