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Housekeeping

» This webinar is being recorded.

A recording and an ADA accessible copy of the slides will be emailed to
attendees following today's webinar.



Troubleshooting Zoom

» |If you need technical assistance with the
Zoom platform, please submit your question
into the chat box or email
Kirsten.Siebenga@Aurrerahealth.com
during the webinar.

* Click on the chat button on the left side
of your toolbar.

* The chat box will open on the right side
of your screen. Type your question there
and click on the arrow on the lower right-
hand side of the chat box.

Meeting Chat

To: _ (Direct Message)

Type your zoom assistance questions here...‘

o
¢ Who can see your messages?

'©



mailto:Kirsten.Siebenga@Aurrerahealth.com

Submitting Questions

» |If you have questions during the webinar,
please submit them in the Q&A box for the
Q&A session at the end of the webinar.

e Click the Q&A button on the left side of the
toolbar.

* A box will pop up where you can type in
your question(s). To submit, press the
“Enter” on your keyboard.
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What is SUPRT?

» Effective October 1, 2025, the Substance Abuse and Mental Health Services
Administration (SAMHSA) will shift the Government Performance and
Results Act (GPRA) measurement tool to the SAMHSA Unified
Performance Reporting Tool (SUPRT) survey.

» The SUPRT survey is designed to reduce reporting burden, increase
reporting accuracy, and drive alignment with SAMHSA's 2023-2026

Strategic Priority Area goals and objectives.

» The SUPRT survey consists of two components:
 SUPRT-Administrative (SUPRT-A)
« SUPRT-Client or Caregiver (SUPRT-C)


https://www.federalregister.gov/documents/2024/12/06/2024-28556/agency-information-collection-activities-submission-for-omb-review-comment-request
https://www.samhsa.gov/sites/default/files/2023-2026-data-strategy.pdf
https://www.samhsa.gov/sites/default/files/2023-2026-data-strategy.pdf

Which clients should receive
the SUPRT survey?

» SUPRT is required for all individuals receiving opioid or
stimulant use treatment or recovery services with SOR grant
funds. This includes:

* Clients who are under or uninsured and who are receiving medication,
counseling, or other services funded by the grant.

* Clients who receive medical services (medications, immunizations, etc.)
from a physician, nurse, or other provider whose salary is funded by the
grant.

* Clients who receive counseling, peer support, or case management
services from a staff member whose salary is funded by the grant.



Which clients should receive
the SUPRT survey?

» Excluded are clients receiving non-clinical services funded by
the grant. Examples include:
* Clients only engaged in prevention and education activities.

* Clients whose only interaction with a grant-funded staff member is with
administrative/front desk support staff.

* Clients who are receiving screening or referral services, who have not
yet been admitted for substance use treatment or recovery services.
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What are the SUPRT data collection points?

m ~20 minutes h

Site staff enter within 30
days of intake into REDCap*

—
BASELINE/INTAKE SURVEY
= | sitestaff complete SUPRT-A,

30 days of intake*®*

&= clients complete SUPRT-C within

6-MONTH REASSESSMENT SURVEY
4 Site staff complete SUPRT-A,
clients complete SUPRT-C
5-7 months after baseline

=

=

/\

ANNUAL ASSESSMENT
Site staff complete SUPRT-A,
adult clients complete SUPRT-C
11 to 13 months after baseline

Site staff have 30 days prior to
and 30 days after 6-month
mark to enter SUPRT-A into

REDCap

m ~10-15 mins *

/\

Site staff have 30 days prior to
and 30 days after 12-month
mark to enter SUPRT-A into

REDCap

m ~10-15 mins _ *

% ~20 mins ;‘h

Site staff enter within 30 days
of discharge into REDCap

_ V
=]

CLOSEOUT SURVEY
¥ Site staff complete SUPRT-A
_h

at program exit

* It may take around 10 to 20 minutes to complete REDCap data entry per survey. The tfime commitment for REDCap data entry
depends on the data collection timepoint and the level of available information from the patient.
NOTE: While this example shows the discharge occuring after the Annual Assessment, closeout can occur at any point following

enrollment when a client discontinues treatment. For those discharged prior to their 6-month window opening, a 6-month SUPRT-A or

SUPRT-C reassessment is not required.



What are the SUPRT data collection points?

For this grant, SUPRT data should be collected for each client at multiple time points, based on
survey type and client age group.

Survey Timepoint SUPRT-A SUPRT-C

Baseline Required Optional
6-Month Reassessment Required Optional
Annual Reassessment Required Optional (Adults Only)

Closeout Required --

12



How is SUPRT categorized by age group?

Survey Group SUPRT-A (Required) SUPRT-C (Optional)

Reassessment Annual

Administrative Form Baseline Form
Form Form

Only adults
Adult (18+) complete the
Annual Form.

All age groups

complete the

Reassessment
Form.

Sites complete SUPRT-A  All age groups

Youth (12 to 17) for all age groups. complete the
Baseline Form.

n/a

Child (5 to 17)/Caregiver n/a

13



How long does it take to complete SUPRT?

Survey Group SUPRT-A (Required) SUPRT-C (Optional)

. . . Baseline Reassessment Annual
Administrative Form
Form Form Form
Adult (18+) 15 minutes 10 minutes 7 minutes
Youth (12 to 17) 20 minutes 10 minutes 5 minutes n/a

Child (5 to 17)/Caregiver 10 minutes 5 minutes n/a

14
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What is SUPRT-A?

» The SUPRT-Administrative (SUPRT-A) tool is completed by site
staff based on the client’s behavioral health history, screenings,
diagnoses, services received, and demographics.

» |t is designed to streamline and enhance the management of
programs and services related to mental health and substance
use prevention, treatment, and recovery support.

16



SUPRT-A Tool Sections

Tool Sections Baseline Reassessment Annual Closeout

Record Management

Behavioral Health

History v Y Y

Behavi?ral Health v v o

Screenings

B(::-havior:al Health J N/ v

Diagnosis

Services Received v v i
Demographics A

*Note, the demographics section will only be completed at baseline/intake if the client declines consent for the SUPRT-C.,



SUPRT-A:
Record
Management

A. RECORD MANAGEMENT

Client ID N N N Y SO B

Site ID N N N Y SO B

Grant ID Y T A O I |

A1l. [AT BASELINE] What is the client’s month and year of birth (MM/YYYY)?

A2, What is the date of the assessment (MM/DD/YYYY)?

N A N N A N N N |
MONTH DAY YEAR

A3. Which assessment type?
O Baseline
Reassessment (for clients in care at 3 or 6 months)

Annual (for clients in care for more than 12 months)

© 0 0

Record closeout




SUPRT-A:
Behavioral

Health History

B. BEHAVIORAL HEALTH HISTORY

B1.

B2.

B3.

What insurance does the client or guarantor have?

SELECT ALL THAT APPLY

conOooOoooOonOooan

Medicare
Medicaid
Private Insurance or Employer Provided

TRICARE, CHAMPUS, CHAMPVA or other veteran or military health care
Indian Health Service Tribal Health Care

An assistance program [for example, a medication assistance programy]
Any other type of health insurance or health coverage plan

Mone

Mot documented in records or not documented in records using this standard

In the past 30 days, was the client admitted to a hospital?

@

© 00

Yes — Behavioral health reasons, for example mental health or substance use disorder
Yes — other health reasons, for example injury or illness
Mo

Mot documented in records or not documented in records using this standard

In the past 30 days, did the client visit an emergency department?

@

© 00

Yes — Behavioral health reasons, for example mental health or substance use disorder
Yes — other health reasons, for example injury or illness
Mo

Mot documented in records or not documented in records using this standard




C. BEHAVIORAL HEALTH SCREENINGS

Please indicate the client’s screening results, as documented in an individual clinical or client record
(whether paper or electronic).

C1. Within the past 30 days, was the client screened or assessed by your program for risk of suicidality?

O Yes — Screening result was negative (no or low risk)

Q Yes — Screening result was positive (at risk)

QO Mo, not screened or assessed

O Mot documented in records or not documented in records using this standard

S U P RT A. C2.  Within the past 30 days, was the client screened or assessed by your program for substance use?
|
o Q Yes — Screening result was negative (no or low risk for substance use disorder (SUD))
Q Yes — Screening result was positive (at risk for SUD)

o
B e h a"I O ra I O No, not screened or assessed

O Mot documented in records or not documented in records using this standard

H ea I t h C3. [IF QUESTION C2 IS “YES”] During the screening and assessment process, what was the reported
use for the following substances?
o Recent use Past use
S c r e e n I n S (within the past (greater than Not
Substance 30 days) 30 days) Never used documented
a Alcohol. ... . Q Q Q Q
b. Opioids ...

o

c. Cannabis .. ...

o
W
(48]
o
L
=
o
=
b
=
=
=
o
S
[ah)
=
=,
=}
=
@
© ¢ 0 ©
(@]
C O © 0O
© 0 0 o0

@)




D. BEHAVIORAL HEALTH DIAGNOSIS

Please indicate the client’s current behavioral health diagnoses using the most current version of the
International Classification of Diseases, 10" Revision, Clinical Modification (ICD-10-CM) codes, as made
by a clinician and documented in a clinical record.

D1. Substance use disorder diagnosis (record up to 3)

Enter ICD-10-CM code F10-F19- or indicate no diagnosis | I I

S U P RT A. Enter ICD-10-CM code F10-F19- or indicate no diagnosis | I
- ) Enter ICD-10-CM code F10-F19- or indicate no diagnosis | I
QO Mo diagnosis

Behavioral

e a"' O ra D2. Mental health diagnosis (record up to 3)

H I t h Enter ICD-10-CM code F20-F99- or indicate no diagnosis | | 1 1 |
ea Enter ICD-10-CM code F20-F99- or indicate no diagnosis | I I

Enter ICD-10-CM code F20-F99- or indicate no diagnosis | I I

Diagnosis o doapon

D3. Other factors influencing health status (record up to 3)

Enter ICD-10-CM code Z55-765 or Z69-Z76- or indicate no diagnosis | [
Enter ICD-10-CM code Z55-Z65 or Z69-Z76- or indicate no diagnosis | ]

Enter ICD-10-CM code Z55-Z65 or Z69-Z76- or indicate no diagnosis | [ | | |
O Mo diagnosis




SUPRT-A:
Services
Received

E. SERVICES RECEIVED

Services Received is collected by grantee staff at Reassessment, Annual Assessments and

Closeout.

Identify all the services your grant project provided to the client since their previous assessment.

BEHAVIORAL HEALTH SERVICES

E1. Since the previous administrative assessment, did the project provide or refer the client for one or

more behavioral health services?

Q2 Yes
2 No
2 Mot documented in records

E1a-p. If yes, please indicate which:

Not

No — not documented

Yes - Referred for providedor inrecords/

provided service referred unknown

a. Case or care management or coordination ... Q Q Q &
b. Person- or family-centered treatment planning ............. Q Q Q Q2
c. Substance use psychoeducation.............................. Q Q Q Q
d. Mental health psychoeducation_ ... ... Q Q Q Q
e. Mental health therapy ... . Q Q Q &
f. Co-occurring therapy (substance use & mental health) Q Q Q Q




F. DEMOGRAPHICS

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Demographics is collected by grantee staff at Baseline only if the Client or Caregiver declined
consent for the SUPRT-C.

11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111

If the individual declined the Client or Caregiver SUPT-C form at baseline, please provide demographic
information below. These data can be pulled from other internal sources, however it should still come

directly from clients, with the exact categories or response options as indicated below, and not be
assumed.

F1. What is the client’s race or ethnicity? Select all that apply and enter additional details in the

S U P RT - A: SDME:“E;E;THE details below.
Demographics

Irish
English
Italian
Folish
Franch

Oo0oo0oooao

Enter, for example, Scottish, Norwegian, Dutch, etc.
O Hispanic or Latino — Provide details below.

Mexican or Mexican American

Fuerto Rican

Cuban

Salvadoran

Dominican

Ooooooao

Colombian

O Enter, for example, Guatemalan, Spaniard, Ecuadorian, etc.

O Black or African American — Provide details below.




SUPRT-C Overview
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What is SUPRT-C?

» The SUPRT-Client or Caregiver (SUPRT-C) tool is self-
administered by the client or completed by a caregiver.

» This questionnaire collects standardized data on demographics,
social drivers of health, measures of recovery, quality of life, and
client goals influenced by the services received.

» The tool also collects administrative details from grantee staff,
iIncluding the date of assessment and whether the assessment
was completed by a client or caregiver.

25



SUPRT-C Tool Sections

Tool Sections Baseline Reassessment m

Adult Youth Caregiver Adult Youth Caregiver Adult

Record Management v v v v v v v
Demographics v v v

Social Drivers of Health v v v v v v
Client-Reported Core v v v

Outcomes

26



SUPRT-C
Baseline for
Adults: Record
Management

Thank you for completing this baseline form.

Public reporting burden for this collection of information is estimated to average 15 minutes per response. Send
comments regarding this burden estimate, or any other aspect of this collection of information, to the Substance
Abuse and Mental Health Services Administration (SAMHSA) Reports Clearance Officer, Room 15E57B, 5600
Fishers Lane, Rockville, MD 20857. An agency may not conduct or sponsor, and a person is not required to
respond to, a collection of information unless it displays a currently valid Office of Management and Budget
(OMB) control number. The control number for this project is 0930-0400.

[OFFICE USE ONLY] RECORD MANAGEMENT — ADULT / CLIENT / BASELINE

CLIENTID || ||| ]
SITE ID S A I Y Y GRANT ID ) T T N Y I A
1. Was this assessment conducted with the client/caregiver?

Q Yes —Client

Q Yes — Caregiver/Proxy

Q No

1a. [IF QUESTION 1 IS YES] When?

| [MM/DD/YYYY

1b. [IF QUESTION 1 IS NO] Why not? Choose the primary reason.

Q Client/Caregiver was unable to provide consent
Q Client was not reached for assessment
Q Client no longer in care




SUPRT-C
Baseline for
Adults:
Demographics

SAMHSA Unified Performance Reporting Tool (SUPRT) - C
Age: ADULT (18+) Respondent: CLIENT Assessment: BASELINE

A. DEMOGRAPHICS

A1l.

What is your race or ethnicity? Select all that apply and enter additional details in the spaces
below. Note, you may report more than one group.

L1 White — Provide details below.
[J German

Irish

English

Italian

Polish

French

O 000000

Enter, for example, Scottish, Norwegian, Dutch, etc.

[0 Hispanic or Latino — Provide details below.
Mexican or Mexican American

Puerto Rican

Cuban

Salvadoran

Dominican

([ I 0 Iy 6 I N O

Colombian

1 Enter, for example, Guatemalan, Spaniard, Ecuadorian, etc.

O Black or African American — Provide details below.




SUPRT-C
Baseline for

Adults: Social
Drivers of Health

SAMHSA Unified Performance Reporting Tool (SUPRT)-C
Age: ADULT (18+) Respondent: CLIENT Assessment: BASELINE

B. SOCIAL DRIVERS OF HEALTH

B1.

B2.

B3.

How hard is it for you to pay for the very basics like food, housing, medical care, and heating?
Q Very hard

QO Somewhat hard

Q Not hard at all

Q Prefer not to answer

What is your living situation today?

Q | have a steady place to live
Q | have a place to live today but | am worried about losing it in the future

Q | do not have a steady place to live (I am temporarily staying with others, in a hotel, in a shelter, living

outside on the street, on a beach, in a car, abandoned building, bus or train station, or in a park)
Q Prefer not to answer

Which of the following best describes your current living situation?

House or apartment

Your partner’s place

A friend or relative’s and paying rent

A friend or relative’s and not paying rent
Permanent housing program
Transitional housing program

Domestic violence shelter

Emergency shelter

Voucher hotel or motel

CO00000O0C0C0

Hotel or motel you pay for




SUPRT-C Baseline
for Adults: Client-
Reported Core
Outcomes

SAMHSA Unified Performance Reporting Tool (SUPRT) -C

Age: ADULT (18+)

Respondent: CLIENT

Assessment: BASELINE

C. CLIENT-REPORTED CORE OUTCOMES

C1.

Please choose the option that best applies to you right now:

| consider myself to be in recovery from substance use issues
| consider myself to be in recovery from mental health issues

0 O0C0

Q | prefer not to answer

| consider myself to be in recovery from substance use and mental health issues
| do not consider myself to be in recovery for substance use or mental health issues

C2. As of right now, please select whether you strongly agree, agree, somewhat agree, somewhat

disagree, disagree, or strongly disagree with each statement in the table below.

Strongly Somewhat Somewhat Strongly Prefer not
Agree Agree Agree Disagree Disagree Disagree to answer
a. | am physically fine most days. ... Q Q Q Q Q Q Q
b. My mental health is fine most o o o o o o o
days. e
c. My substance use doeg not o o o o o o o
cause problems in my life. ..........
d. | have stable housing.................. Q Q Q Q Q Q Q
e. | have a steady job or am
involved in things like school, Q Q Q Q Q Q Q
training, or volunteering. .............
f. My Iife has purpose and o o o o o o o)
MEANING. weueeeieeeee e eeeree e e e
g. | have enough money to meet o o) o o) o) o o)
MYy NEEAS. ..oooeeiiiiiieeeeeiceie e




SAMHSA Unified Performance Reporting Tool (SUPRT) - C
Age: ADULT (18+) Respondent: CLIENT Assessment: REASSESSMENT

B3. On a scale of 0 to 100, if 0 represents no quality of life and 100 is perfect quality of life, how would
you rate your quality of life?

SUPRT-C L

B4. As a result of the services you received, which goals did you make progress on?

Reassessment

fo r Ad u It S Improve the symptoms that led me to services (for example distress, anxiety)
Client-Reported
Core Outcomes

Reduce my drug and/or alcohol use

Gain access to medical services | need

Enroll in or finish education (for example GED, degree, vocational training)
Get or maintain a job

Live in stable housing

Be a better parent or caregiver

Improve my friendships and relationships

Comply with court order or avoid contact with the police and/or justice system

Other goal - Please describe:

(O I [ I B O I I O B W O

Prefer not to answer




SAMHSA Unified Performance Reporting Tool (SUPRT) - C
Age: ADULT (18+) Respondent: CLIENT Assessment: ANNUAL

A. CLIENT-REPORTED CORE OUTCOMES

A1l. Please choose the option that best applies to you right now:

| consider myself to be in recovery from substance use issues

| consider myself to be in recovery from mental health issues

| consider myself to be in recovery from substance use and mental health issues

| do not consider myself to be in recovery for substance use or mental health issues
| prefer not to answer

SUPRT-C Annual
Asse SS m e n t fo r A2.  As of right now, please select whether you strongly agree, agree, somewhat agree, somewhat

Co00CO0CO0

Strongly Somewhat Somewhat Strongly Prefer not
Re p O r t e d ‘ o re Agree Agree Agree Disagree Disagree Disagree to answer
a. | am physically fine most days. ... Q Q Q Q Q Q Q
o u tco m e s b. {I;a'ly mental health is fine most o o o o o o o
AYS. cieeeiiee e
c. My substance use does not
cause problems in my life. .......... Q Q Q Q ~ Q Q
d. | have stable housing.................. Q Q Q Q Q Q Q

e. | have a steady job or am
involved in things like school, Q Q Q Q Q Q Q
training, or volunteering. .............

f. My life has purpose and
MEaNING. .ccovvieeeeeeeeee e O o Q Q Q Q o
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»

»

»

»

What is REDCap?

Research Electronic Data Capture (REDCap) is a web-based application
developed by Vanderbilt University to capture data for clinical research
and create databases and projects.

REDCap is HIPAA-compliant and works on any browser.

REDCap system allows Aurrera Health Group to upload data directly to
SAMHSA's SPARS portal, avoiding the need for manual entry.

To access the portal, you will need:
 Areliable internet connection; and
* A desktop or laptop computer or tablet.

34



SUPRT Submission Process

There are two primary links to use for entering data:

» INTAKES: Use the CA SOR SUPRT Intake REDCap Survey Link to
begin a new client intake.

» REASSESSMENT and CLOSEOUT: Use the CA SOR SUPRT Data
Dashboard and create login credentials using your organization email
address. Once logged in, you will be able to view your site-specific

dashboard.

The dashboard will list all clients that have received a SUPRT intake and their
corresponding REDCap Survey Queue links for reassessment and closeout data entry.

35



UPRT Reassessment and Closeout
Submission Process

» Introducing new CA SOR SUPRT Dashboards!

CA SOR Client Tracking T Open Reassessments
Please Select Project Name Please Select Site
Select v Select v

Open 6-Month Reassessment Windows

nt ID Intake Date Window Open Six Month Due Date idow Close Survey Queue
1059HS5BHW44 2025-01-27 2025-08-27 2025-07-27 2025-09-27 https:/fredcap.vumc.org/surveys/?sq=tEdb6o5uGa
1093HSSBARO1T 2025-01-27 2025-06-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=2sf7rvGAev
1102HSSBARO1 2025-01-27 2025-08-27 2025-07-27 2025-09-27 https://fredcap.vumc.org/surveys/?sq=GLpkpUFhdgq
6073HS55CM6G6 2025-01-27 2025-06-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=x3oDf6])6)
1152HS5BARO1 2025-01-27 2025-08-27 2025-07-27 2025-09-27 https://fredcap.vumc.org/surveys/?sq=kSHKjk7mke
1159HSSBARO1T 2025-01-27 2025-06-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=U3rRySGMGm
1184HS5BARO01 2025-01-27 2025-08-27 2025-07-27 2025-09-27 https://fredcap.vumc.org/surveys/?sq=tgrH9HMISh
0603HHSCBVO1 2025-01-27 2025-06-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=G3iLWRZksA
018BHS5NAYO2 2025-01-27 2025-0e-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=E4WEIMM2KK
0798HSSBHS45 2025-01-27 2025-06-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=eUsEfUGHgR
023355P010 2025-01-27 2025-08-27 2025-07-27 2025-09-27 https:/fredcap.vumc.org/surveys/?sq=Zq3fmhCKéh
023755P010 2025-01-27 2025-06-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=7v9|HWd4CA
2720HS5CCC04 2025-01-27 2025-08-27 2025-07-27 2025-09-27 https://fredcap.vumc.org/surveys/?sq=LyT6YIRANC
0601HSSCAPO9 2025-01-27 2025-06-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=]YNSz60pBV
0615HS5CAPOD9 2025-01-27 2025-08-27 2025-07-27 2025-09-27 https://fredcap.vumc.org/surveys/?sg=tgAHNMfvip
1015HSSCAPO9 2025-01-27 2025-06-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=Y4zUyMpwT
1227HS5CAPO9 2025-01-27 2025-08-27 2025-07-27 2025-09-27 https://fredcap.vumc.org/surveys/?sq=5]6Ko85MdwW
2725HS5CCC04 2025-01-27 2025-06-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=6eUSRQMBKN
0603HSSBBCO1 2025-01-27 2025-08-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=ivgBpt7EKD
016THSSNAHD2 2025-01-27 2025-06-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=DEEeUXzcGe
5030HSSCAPDT 2025-01-27 2025-068-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=DH3Ys|émue
10120H555AV01 2025-01-27 2025-06-27 2025-07-27 2025-09-27 https://redcap.vumc.org/surveys/?sq=FKU6Zazua)
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SUPRT Reassessment and Closeout
Submission Process

» To enter SUPRT reassessments and closeouts, you will need to
access the appropriate client Survey Queue and select the care
event. To access all Survey Queues for SUPRT clients at your
site, visit the CA SOR SUPRT Data Dashboard.

 Enter your organization email address to view your site-specific
dashboard.

 The first time you access the dashboard, bookmark it and create a
password. Save this password for all future logins.

» The dashboard will list all clients eligible for reassessment and
closeout and provide a link to complete the surveys in REDCap.

37



SUPRT Reassessment and Closeout
Submission Process

Open 6-Month Reassessment Windows

T Window Close

The dashboard shows all SUPRT clients eligible for reassessment
or closeout. The Survey Queue URL is a link to complete the
reassessment or closeout for the client.
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REDCap Transition from GPRA to SUPRT

» Clients with a GPRA intake during the month of September will be required to
complete a SUPRT-A and optional SUPRT-C by October 30, 2025.

» Active GPRA clients will move into the SUPRT-A assessment cycle, without a
need to complete SUPRT-C assessments.

Forexample, if a client previously completed a GPRA intake and has not yet completed a 6-

month follow-up, they would have a SUPRT-A 6-month reassessment completed as their
next touch point.

For example, if a client previously completed a GPRA intake and 6-month follow-up, they
would have eithera SUPRT closeout or annual reassessment as their next touch point.
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FAQs

What are the primary differences between the GPRA and the SUPRT tool?

»

»

»

»

The SUPRT includes one additional data collection time point for clients 18 years and older: the
Annual Reassessment.

The SUPRT offers two tool options for clients 12-17 —a form completed by the client themselves
and a form completed by the caregiver. The client may choose their preferred tool.

Unlike the GPRA which was strictly interview-style, the SUPRT-A can be completed with client
health records and the SUPRT-C can be self-reported by the client.

Unlike GPRA follow-up, which was required for all clients that had completed a GPRA intake, SUPRT
reassessment is only intended for clients still active in treatment. After a closeout SUPRT has been
completed for the client, they do not need a reassessment.

Is SUPRT anonymous?

»

SUPRT is anonymous and does not gather any identifying information from the client. Site staff will

assign all SUPRT-eligible clients unique IDs. When creating client IDs, it is important the identifier
does not include any identifying information, such as the client’s date of birth, the last four digits of
their social security number, or the last four digits of their medical record number.
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FAQs

Is SUPRT required?

» Providers must attempt to conduct SUPRT with all eligible clients. Clients may decline
SUPRT, which will have no impact on their access to treatment services. Clients who
choose to complete SUPRT-C forms may decline to answer any items they do not want to
answer. Even if a client declines to complete SUPRT-C, site staff must complete SUPRT-A.

How will SUPRT-A be completed?

» Site staff will complete the SUPRT-A questions using information regarding behavioral
health history, screenings, diagnoses, and services documented in the client’s health
record.

How will SUPRT-C be administered to clients?

» Site staff may allow clients to complete the SUPRT-C questionnaire electronically on a
computer/tablet in office or on paper. Questionnaires completed on paper must then be
entered into REDCap by site staff.
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What if my site is funded by more
than one project?

Hub & Spoke System Client
Client ID: Unique identifier + HSS + site ID

)

Youth Opioid Response Client
ClientID: Unique identifier + YOR + site ID

M %

If your organization is funded
under multiple grants, ensure
that client surveys are specific
to the grant that is primarily
funding that client'’s services.
The client ID should reflect
which grant funds primarily
served that client.
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FAQs

What are the different SUPRT-C surveys?

»

There are seven versions of SUPRT-C for CA SOR, which tailor the questions to the age of
the client and assessment timepoint.

How long do site staff and clients have to complete the SUPRT surveys?

»

»

»

»

Site staff must complete SUPRT-A baseline assessments within 30 days of the client
beginning services.

A 6-month reassessment must be completed six months after the SUPRT-A baseline, if
the client is still engaged in services.

« Site staff will have a window of 30 days prior to or 30 days after the deadline to submit the reassessment.
Annual assessments must be completed for clients 18+ one year after the SUPRT-A
baseline, if the client is still engaged in services.

» Site staff will have a window of 30 days prior and 30 days after the deadline to submit the assessment.

At any point the client discontinues treatment, site staff must submit a SUPRT-A Record
Closeout within 30 days.
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FAQs

Should we collectany GPRA data from clients who began servicesin September?

» No, sites should not collect any GPRA data from clients who began services in
September. Any clients eligible for an intake report during September should instead
have a SUPRT-A and the optional SUPRT-C completed and submitted by October 30,
2025, to ensure these clients are accounted for.

What do we need to do for our existing clients?

» Active clients will move into the SUPRT-A assessment cycle without needing to complete
SUPRT-C. Site staff will complete SUPRT-A for existing clients at their next re-assessment
or closeout.

» For example, a client who has had a GPRA intake completed prior to September 1, 2025,
will have a SUPRT-A reassessment as their next touchpoint. If a client has already
completed a GPRA intake and GPRA follow-up prior to September 1, 2025, their next
assessment will either be an annual or closeout SUPRT-A.
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Resources

» All resources will be available on the DHCS Opioid Response website at:
https://californiaopioidresponse.org/resource/gpra-resources-for-sor-contractors/

» Updated resources and guidance from SAMHSA will be shared in the coming
weeks to help ensure a smooth and successful transition, including:

o SUPRT-A and SUPRT-C Tools (English & Spanish)
o Frequently Asked Questions (FAQ)

o SUPRT Handbook

o SUPRT Introduction Training Video and Slides

o SUPRT Client Decision Tree

o SUPRT Client Consent Forms

o SUPRT Client-Facing Flyers
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Questions? Email
DHCSReporting@aurerrahealth.com

Inbox monitored for sites to request assistance.
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