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Housekeeping

» This webinar is being recorded. 

• A recording and an ADA accessible copy of the slides will be emailed to 

attendees following today’s webinar. 
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Troubleshooting Zoom

» If you need technical assistance with the 

Zoom platform, please submit your question 

into the chat box or email 

Kirsten.Siebenga@Aurrerahealth.com 

during the webinar. 

• Click on the chat button on the left side 

of your toolbar. 

• The chat box will open on the right side 

of your screen. Type your question there 

and click on the arrow on the lower right-

hand side of the chat box.
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Submitting Questions

» If you have questions during the webinar, 

please submit them in the Q&A box for the 

Q&A session at the end of the webinar.

• Click the Q&A button on the left side of the 

toolbar. 

• A box will pop up where you can type in 

your question(s). To submit, press the 

“Enter” on your keyboard. 
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Overview

I. Introductions

II. SUPRT Overview

III. SUPRT Submission in REDCap

IV. Frequently Asked Questions

V. Resources

VI. Q & A
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Aurrera Health Group SUPRT Team

Anisha Agrawal, Director
Malena Savell, Deputy Director
Courtney Cann, Senior Policy Consultant
Christina Chu, Policy Consultant
Kirsten Siebenga, Policy Consultant
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SUPRT Overview
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What is SUPRT?

» Effective October 1, 2025, the Substance Abuse and Mental Health Services 

Administration (SAMHSA) will shift the Government Performance and 

Results Act (GPRA) measurement tool to the SAMHSA Unified 

Performance Reporting Tool (SUPRT) survey. 

» The SUPRT survey is designed to reduce reporting burden, increase 

reporting accuracy, and drive alignment with SAMHSA's 2023-2026 

Strategic Priority Area goals and objectives. 

» The SUPRT survey consists of two components: 

• SUPRT-Administrative (SUPRT-A)

• SUPRT-Client or Caregiver (SUPRT-C)
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Which clients should receive 
the SUPRT survey?

» SUPRT is required for all individuals receiving opioid or 

stimulant use treatment or recovery services with SOR grant 

funds. This includes:

• Clients who are under or uninsured and who are receiving medication, 

counseling, or other services funded by the grant.

• Clients who receive medical services (medications, immunizations, etc.) 

from a physician, nurse, or other provider whose salary is funded by the 

grant.

• Clients who receive counseling, peer support, or case management 

services from a staff member whose salary is funded by the grant.
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Which clients should receive 
the SUPRT survey?

» Excluded are clients receiving non-clinical services funded by 

the grant. Examples include:

• Clients only engaged in prevention and education activities.

• Clients whose only interaction with a grant-funded staff member is with 

administrative/front desk support staff.

• Clients who are receiving screening or referral services, who have not 

yet been admitted for substance use treatment or recovery services.
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What are the SUPRT data collection points?
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What are the SUPRT data collection points?
For this grant, SUPRT data should be collected for each client at multiple time points, based on 

survey type and client age group.
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Survey Timepoint SUPRT-A SUPRT-C

Baseline Required Optional

6-Month Reassessment Required Optional

Annual Reassessment Required Optional (Adults Only)

Closeout Required --



How is SUPRT categorized by age group?

Survey Group SUPRT-A (Required) SUPRT-C (Optional)

Administrative Form Baseline Form
Reassessment 

Form

Annual 

Form

Adult (18+)

Sites complete SUPRT-A 

for all age groups.

All age groups 

complete the 

Baseline Form.

All age groups 

complete the 

Reassessment 

Form.

Only adults 

complete the 

Annual Form.

Youth (12 to 17) n/a

Child (5 to 17)/Caregiver n/a
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How long does it take to complete SUPRT?

Survey Group SUPRT-A (Required) SUPRT-C (Optional)

Administrative Form
Baseline 

Form

Reassessment 

Form

Annual 

Form

Adult (18+)

20 minutes

15 minutes 10 minutes 7 minutes

Youth (12 to 17) 10 minutes 5 minutes n/a

Child (5 to 17)/Caregiver 10 minutes 5 minutes n/a
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SUPRT-A Overview
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What is SUPRT-A?

» The SUPRT-Administrative (SUPRT-A) tool is completed by site 

staff based on the client’s behavioral health history, screenings, 

diagnoses, services received, and demographics. 

» It is designed to streamline and enhance the management of 

programs and services related to mental health and substance 

use prevention, treatment, and recovery support.
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SUPRT-A Tool Sections
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Tool Sections Baseline Reassessment Annual Closeout

Record Management

Behavioral Health 

History

Behavioral Health 

Screenings

Behavioral Health 

Diagnosis

Services Received

Demographics *

*Note, the demographics section will only be completed at baseline/intake if the client declines consent for the SUPRT-C.



SUPRT-A: 
Record 
Management
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SUPRT-A: 
Behavioral 
Health History



SUPRT-A: 
Behavioral 
Health 
Screenings



SUPRT-A: 
Behavioral 
Health 
Diagnosis 



SUPRT-A: 
Services 
Received



SUPRT-A: 
Demographics
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SUPRT-C Overview
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What is SUPRT-C?

» The SUPRT-Client or Caregiver (SUPRT-C) tool is self-

administered by the client or completed by a caregiver. 

» This questionnaire collects standardized data on demographics, 

social drivers of health, measures of recovery, quality of life, and 

client goals influenced by the services received. 

» The tool also collects administrative details from grantee staff, 

including the date of assessment and whether the assessment 

was completed by a client or caregiver.
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SUPRT-C Tool Sections
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Tool Sections Baseline Reassessment Annual

Adult Youth Caregiver Adult Youth Caregiver Adult

Record Management

Demographics

Social Drivers of Health

Client-Reported Core 

Outcomes



SUPRT-C
Baseline for 
Adults: Record 
Management
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SUPRT-C
Baseline for 
Adults: 
Demographics
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SUPRT-C 
Baseline for 
Adults: Social 
Drivers of Health  
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SUPRT-C Baseline 
for Adults: Client-
Reported Core 
Outcomes
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SUPRT-C 
Reassessment 
for Adults: 
Client-Reported 
Core Outcomes  
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SUPRT-C Annual 
Assessment for 
Adults: Client-
Reported Core 
Outcomes
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SUPRT Submission in REDCap
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What is REDCap?

» Research Electronic Data Capture (REDCap) is a web-based application 

developed by Vanderbilt University to capture data for clinical research 

and create databases and projects.

» REDCap is HIPAA-compliant and works on any browser.

» REDCap system allows Aurrera Health Group to upload data directly to 

SAMHSA’s SPARS portal, avoiding the need for manual entry.

» To access the portal, you will need:

• A reliable internet connection; and

• A desktop or laptop computer or tablet.
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SUPRT Submission Process
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There are two primary links to use for entering data:

» INTAKES: Use the CA SOR SUPRT Intake REDCap Survey Link to

begin a new client intake.

» REASSESSMENT and CLOSEOUT: Use the CA SOR SUPRT Data

Dashboard and create login credentials using your organization email

address. Once logged in, you will be able to view your site-specific

dashboard.

• The dashboard will list all clients that have received a SUPRT intake and their

corresponding REDCap Survey Queue links for reassessment and closeout data entry.



SUPRT Reassessment and Closeout 
Submission Process
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» Introducing new CA SOR SUPRT Dashboards!



SUPRT Reassessment and Closeout 
Submission Process
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» To enter SUPRT reassessments and closeouts, you will need to 

access the appropriate client Survey Queue and select the care 

event. To access all Survey Queues for SUPRT clients at your 

site, visit the CA SOR SUPRT Data Dashboard.

• Enter your organization email address to view your site-specific 

dashboard.

• The first time you access the dashboard, bookmark it and create a 

password. Save this password for all future logins. 

• The dashboard will list all clients eligible for reassessment and 

closeout and provide a link to complete the surveys in REDCap.   



SUPRT Reassessment and Closeout 
Submission Process
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The dashboard shows all SUPRT clients eligible for reassessment 

or closeout. The Survey Queue URL is a link to complete the 

reassessment or closeout for the client. 



REDCap Transition from GPRA to SUPRT

» Clients with a GPRA intake during the month of September will be required to

complete a SUPRT-A and optional SUPRT-C by October 30, 2025.

» Active GPRA clients will move into the SUPRT-A assessment cycle, without a

need to complete SUPRT-C assessments.

• For example, if a client previously completed a GPRA intake and has not yet completed a 6-

month follow-up, they would have a SUPRT-A 6-month reassessment completed as their

next touch point.

• For example, if a client previously completed a GPRA intake and 6-month follow-up, they

would have either a SUPRT closeout or annual reassessment as their next touch point.

39



Frequently Asked Questions
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FAQs

What are the primary differences between the GPRA and the SUPRT tool?

» The SUPRT includes one additional data collection time point for clients 18 years and older: the

Annual Reassessment.

» The SUPRT offers two tool options for clients 12-17 – a form completed by the client themselves

and a form completed by the caregiver. The client may choose their preferred tool.

» Unlike the GPRA which was strictly interview-style, the SUPRT-A can be completed with client

health records and the SUPRT-C can be self-reported by the client.

» Unlike GPRA follow-up, which was required for all clients that had completed a GPRA intake, SUPRT

reassessment is only intended for clients still active in treatment. After a closeout SUPRT has been

completed for the client, they do not need a reassessment.

Is SUPRT anonymous? 

» SUPRT is anonymous and does not gather any identifying information from the client. Site staff will

assign all SUPRT-eligible clients unique IDs. When creating client IDs, it is important the identifier

does not include any identifying information, such as the client’s date of birth, the last four digits of

their social security number, or the last four digits of their medical record number.
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FAQs
Is SUPRT required? 

» Providers must attempt to conduct SUPRT with all eligible clients. Clients may decline 

SUPRT, which will have no impact on their access to treatment services. Clients who 

choose to complete SUPRT-C forms may decline to answer any items they do not want to 

answer. Even if a client declines to complete SUPRT-C, site staff must complete SUPRT-A.

How will SUPRT-A be completed? 

» Site staff will complete the SUPRT-A questions using information regarding behavioral 

health history, screenings, diagnoses, and services documented in the client’s health 

record. 

How will SUPRT-C be administered to clients? 

» Site staff may allow clients to complete the SUPRT-C questionnaire electronically on a 

computer/tablet in office or on paper. Questionnaires completed on paper must then be 

entered into REDCap by site staff.  
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What if my site is funded by more 
than one project?

Hub & SpokeSystem Client

Client ID: Unique identifier + HSS + site ID

YouthOpioid Response Client

Client ID: Unique identifier + YOR + site ID

If your organization is funded 

under multiple grants, ensure 

that client surveys are specific 

to the grant that is primarily 

funding that client’s services. 

The client ID should reflect 

which grant funds primarily 

served that client.
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FAQs
What are the different SUPRT-C surveys?
» There are seven versions of SUPRT-C for CA SOR, which tailor the questions to the age of 

the client and assessment timepoint. 
How long do site staff and clients have to complete the SUPRT surveys? 
» Site staff must complete SUPRT-A baseline assessments within 30 days of the client 

beginning services. 
» A 6-month reassessment must be completed six months after the SUPRT-A baseline, if 

the client is still engaged in services. 
• Site staff will have a window of 30 days prior to or 30 days after the deadline to submit the reassessment. 

» Annual assessments must be completed for clients 18+ one year after the SUPRT-A 
baseline, if the client is still engaged in services.

• Site staff will have a window of 30 days prior and 30 days after the deadline to submit the assessment. 

» At any point the client discontinues treatment, site staff must submit a SUPRT-A Record 
Closeout within 30 days. 44



FAQs

Should we collect any GPRA data from clients who began services in September? 

» No, sites should not collect any GPRA data from clients who began services in

September. Any clients eligible for an intake report during September should instead

have a SUPRT-A and the optional SUPRT-C completed and submitted by October 30,

2025, to ensure these clients are accounted for.

What do we need to do for our existing clients? 

» Active clients will move into the SUPRT-A assessment cycle without needing to complete

SUPRT-C. Site staff will complete SUPRT-A for existing clients at their next re-assessment

or closeout.

» For example, a client who has had a GPRA intake completed prior to September 1, 2025,

will have a SUPRT-A reassessment as their next touchpoint. If a client has already

completed a GPRA intake and GPRA follow-up prior to September 1, 2025, their next

assessment will either be an annual or closeout SUPRT-A.
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Resources
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Resources

» All resources will be available on the DHCS Opioid Response website at:

https://californiaopioidresponse.org/resource/gpra-resources-for-sor-contractors/

» Updated resources and guidance from SAMHSA will be shared in the coming

weeks to help ensure a smooth and successful transition, including:

o SUPRT-A and SUPRT-C Tools (English & Spanish)

o Frequently Asked Questions (FAQ)

o SUPRT Handbook

o SUPRT Introduction Training Video and Slides

o SUPRT Client Decision Tree

o SUPRT Client Consent Forms

o SUPRT Client-Facing Flyers
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Questions? Email 
DHCSReporting@aurerrahealth.com

Inbox monitored for sites to request assistance. 
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