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Housekeeping

» This webinar is being recorded.

* A recording and an ADA accessible copy of the slides will be emailed to
attendees following today's webinar.



Troubleshooting Zoom

» If you need technical assistance with the
Zoom platform, please submit your question
into the chat box during the webinar.

* Click on the chat button on the left side
of your toolbar.

» The chat box will open on the right side
of your screen. Type your question there
and click on the arrow on the lower right-
hand side of the chat box.

Meeting Chat

To: _ (Direct Message)

Type your zoom assistance questions here...‘

o
e Who can see your messages?

4@




Submitting Questions

» |If you have questions during the webinar,
please submit them in the Q&A box for the
Q&A session at the end of the webinar.

* Click the Q&A button on the left side of the
toolbar.
* A box will pop up where you can type in

your question(s). To submit, press the
"Enter” on your keyboard.




Overview

Introductions

Updated Resources and Information

SUPRT Overview

SUPRT Submission in REDCap & Accessing the Data Dashboard
Frequently Asked Questions

Q&A
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New SUPRT Resources
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Updated! Frequently Asked Questions
Document

» The FAQ document is a detailed resource with answers to many
qguestions about a range of SUPRT topics, including:
« SUPRT client eligibility and the different assessments
* Generating Client IDs
« Completing Baseline, Reassessment, Closeout, and New Episodes of Care
* Incentives
 Survey Submission on REDCap and Data Dashboard navigation

» Recent updates include information on reassessment rates, a
change to SUPRT-C consent process, and additional clarity
based on site feedback.



https://californiaopioidresponse.org/wp-content/uploads/2025/11/10.30.25_SUPRT-FAQ_Clean-Draft_V3_ADA.pdf

Question-by-Question Guides

» Two guides to walk through the SUPRT-A and SUPRT-C,
providing:
 The intent of each question
» Clarifications for response options

 Additional information for site staff to help them respond to the survey
items



SUPRT Handbook

» Comprehensive resource for
site staff explaining the SUPRT
data collection and reporting
process, including a walk
through of how to complete
each survey item in the
REDCap form and how to
navigate the Dashboard.

» Site IDs are listed at the end of
the document.

Record Management

SAMHSA SUPRT-A

A. RECORD MANAGEMENT

First and last name of staff member completing
SUPRT interview

What is tha L ear of
Wi the date of SRS
A3 Which assessment type?
Instructions

= Fill in the name of the staff member completing the SUPRT-A form.
» Select the appropriate project from the drop-down menu.

= Select the test site from the drop-down menu.

= Select the language you wish to complete the survey in.

= Enter the client’s month and year of birth in numerical format (i.e.. March 1930
date of birth will be entered as 03/1990).




SUPRT Quick Reference Guide

SAMHSA Unified Performance
Reporting Tool (SUPRT)

» The Quick Reference

Guide can serve as a
helpful tool in easily
locating many of the
common links site
staff use to
reference SUPRT
resources and enter
SUPRT data.

Administrative and Client Quick
Reference Guide

SUPRT-A Documents

SUPRT-A Forms (English)

SUPRT-A Forms (Spanish)

SUPRT-A Question-by-Question Guide

SUPRT-C Documents

SUPRT-C Forms (English)

SUPRT-C Forms (Spanish)

SUPRT-C Question-by-Question Guide
SUPRT Consent Form — Adult Client (English)
SUPRT Consent Form — Caregiver (English)
SUPRT Consent Form — Youth (English)
SUPRT Consent Form — Adult Client (Spanish)
SUPRT Consent Form — Caregiver (Spanish)
SUPRT Consent Form — Youth (Spanish)
SUPRT Client Flyer (English)

SUPRT Client Flyer (Spanish)

Data Entry Links

» REDCap SUPRT Baseline Link
» CA SOR SUPRT Data Dashboard Link

Resources

» SUPRT Frequently Asked Questions (FAQ)
» SUPRT Client Tracker

» SUPRT Client Decision Tree

Training Videos
» GPRA to SUPRT Training Recording
» GPRA to SUPRT Training Slides

Contact Information

» SUPRT Team HelpDesk:
DHCSReporting@ Aurrerahealth.com




Spanish Translation for Select Materials

» Now available in Spanish on the SUPRT Resources webpage:
« SUPRT-C Consent forms for adults, youth, and caregivers
« The SUPRT FAQ and FAQ from Clients
» SUPRT Client Decision Tree
* Client-facing Flyer
* Client Tracker



https://californiaopioidresponse.org/resource/gpra-resources-for-sor-contractors/

Reassessment Rates
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Reassessment Rates

» A SUPRT-A baseline must be completed for all eligible clients.

» Clients that remain in treatment when the 6-month and Annual
reassessment periods open must have the appropriate SUPRT-
A reassessment complete.

» A SUPRT-A closeout must be completed to document a
client’s discharge from treatment.

» Because SUPRT-C is optional for clients to complete, there is no
required completion rate for SUPRT-C; however, site staff must
offer the SUPRT-C to all eligible clients.

14



Incentives for Client Participation
in SUPRT-C
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SUPRT Incentives

» You may use SOR funding to provide incentives to clients who complete
the SUPRT-C 6-month or Annual reassessment survey.

» The incentive value cannot exceed $30 per survey.

» The incentives can include items such as food vouchers, transportation
vouchers, or phone cards.

» Incentives are not permitted for:
« SUPRT-A forms (completed by staff only)
« SUPRT-C intake surveys

» Important: Clients must have completed a SUPRT-C intake to be eligible
for the incentive after completing a reassessment.



Tracking SUPRT Incentives

Sites can use the workbook template to track incentives provided
or they may implement their own system to track gift cards
provided to individuals for completing six-month or annual
reassessment surveys. Sites should develop a log system that
tracks:

»

»

»

»

»

»

What client received the gift card (noted by client ID)

Type of survey (six-month reassessment, annual reassessment)

Type of gift card (may be food voucher, transportation voucher, or phone card)
Amount (may be up to $30)

Date provided

Staff member providing the gift card


https://californiaopioidresponse.org/wp-content/uploads/2025/11/SUPRT-Tracker-with-Incentives-Tab_ADA-Final_11.5.25.xlsx

Tracking SUPRT Incentives

» To track incentives using the workbook template, staff will enter
information about the gift cards purchased in the green-shaded
columns and information about when and to whom the gift
card was distributed in the red-shaded columns.

Incoming and Cutgoing Tracker

INCOMING INCOMING | INCOMING INCOMING INCOMING INCOMING INCOMING OUTGOING OUTGOING | OUTGOING | OUTGOING OUTGOING OUTGOING
Purchase Date Vendor Type of | CardfVoucher # Event # Amount Date - IN Date - OUT Client ID Grant Code Site ID By Whom? For Completion of:
Voucher

MM/DDYYYY Name UsD ($) MMDDYYYY | MMDDYYYY Client ID GrantCode Site ID Staff/Team Member Assessment

SOR




Tracking SUPRT Incentives

» The last page of the
workbook template
includes a page for the
client and staff to sign,
confirming the gift card
was given to the client.

» This page can be printed
for signature and saved
for the site's records.

Participant Incentive Reimbursement Form

Date

For Completion of:

MM/DDYYYY CLIENTID GRANT CODE SITEID Assessmen t
Amount
USD (9) Card/Voucher # Event #

Staff
Acknowledgement of Delivery

Staff Print

Staff Signature

Participant
Acknowledgement of Receipt

Participant Print

Participant Signature




SUPRT Overview
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What is SUPRT?

» Effective October 1, 2025, the Substance Abuse and Mental Health Services
Administration (SAMHSA) shifted the Government Performance and
Results Act (GPRA) measurement tool to the SAMHSA Unified
Performance Reporting Tool (SUPRT) survey.

» The SUPRT survey is designed to reduce reporting burden, increase
reporting accuracy, and drive alignment with SAMHSA's 2023-2026
Strategic Priority Area goals and objectives.

» The SUPRT survey consists of two components:
 SUPRT-Administrative (SUPRT-A)
« SUPRT-Client or Caregiver (SUPRT-C)

21


https://www.federalregister.gov/documents/2024/12/06/2024-28556/agency-information-collection-activities-submission-for-omb-review-comment-request
https://www.samhsa.gov/sites/default/files/2023-2026-data-strategy.pdf
https://www.samhsa.gov/sites/default/files/2023-2026-data-strategy.pdf

58%

decrease in clients
reporting using

drugs 20-30 days in
the last month

16%

increase in clients
reporting living in
their own
apartment, room or
house

29%

decrease in clients

reporting being
unemployed and not
looking for work

Data Source: DHCS Opioid Response Client Outcomes Data | https://californiacpioidresponse.org/outcomes/client-outcomes-data/. Data Represented: 10/2020-9/2022 | Date Downloaded: 1/21/2026

Why gather client data?

61%

reporting no drug
use

28%
decrease in clients

reporting living in
someone else’s

apartment, room or

house

40%

reporting being
employed

» Collecting SUPRT data helps us understand
how client outcomes change while accessing
services.

» SUPRT outcomes data can be used to
communicate program successes.

» For example, data on decreases in client-
reported substance use, increases in clients
reporting stable housing, and changes in
client education and employment status can
be used to advocate for continued funding.

22



https://californiaopioidresponse.org/outcomes/client-outcomes-data/

Which clients should receive
the SUPRT survey?

» SUPRT is required for all individuals receiving opioid or
stimulant use treatment or recovery services with SOR grant
funds. This includes:

* Clients who are under or uninsured and who are receiving medication,
counseling, or other services funded by the grant.

* Clients who receive medical services (medications, immunizations, etc.)
from a physician, nurse, or other provider whose salary is funded by the
grant.

* Clients who receive counseling, peer support, or case management
services from a staff member whose salary is funded by the grant.

23



Which clients should receive
the SUPRT survey?

» Excluded are clients receiving non-clinical services funded by
the grant. Examples include:
* Clients only engaged in prevention and education activities.

* Clients whose only interaction with a grant-funded staff member is with
administrative/front desk support staff.

* Clients who are receiving screening or referral services, who have not
yet been admitted for substance use treatment or recovery services.

24



What are the SUPRT data collection points?

m ~20 minutes h

Site staff enter within 30
days of intake into REDCap*

—
BASELINE/INTAKE SURVEY
= | sitestaff complete SUPRT-A,

30 days of intake*®*

&= clients complete SUPRT-C within

6-MONTH REASSESSMENT SURVEY
4 Site staff complete SUPRT-A,
clients complete SUPRT-C
5-7 months after baseline

=

=

/\

ANNUAL ASSESSMENT
Site staff complete SUPRT-A,
adult clients complete SUPRT-C
11 to 13 months after baseline

Site staff have 30 days prior to
and 30 days after 6-month
mark to enter SUPRT-A into

REDCap

m ~10-15 mins *

/\

Site staff have 30 days prior to
and 30 days after 12-month
mark to enter SUPRT-A into

REDCap

m ~10-15 mins _ *

% ~20 mins ;‘h

Site staff enter within 30 days
of discharge into REDCap

_ V
=]

CLOSEOUT SURVEY
¥ Site staff complete SUPRT-A
_h

at program exit

* It may take around 10 to 20 minutes to complete REDCap data entry per survey. The tfime commitment for REDCap data entry
depends on the data collection timepoint and the level of available information from the patient.
NOTE: While this example shows the discharge occuring after the Annual Assessment, closeout can occur at any point following

enrollment when a client discontinues treatment. For those discharged prior to their 6-month window opening, a 6-month SUPRT-A or

SUPRT-C reassessment is not required.



What are the SUPRT data collection points?

» SUPRT-A must be completed for all eligible clients, even if they decline to
participate in SUPRT-C.

Survey Timepoint SUPRT-A SUPRT-C

Baseline Required Optional

6-Month Reassessment HEGTREC) [ ¢ e sl Optional
engaged in care

Annual Reassessment Required, i client st Optional (Adults Only)

engaged in care

Closeout Required --

26



How is SUPRT categorized by age group?

» SUPRT-C is always optional and is not completed at record closeout/
discharge.

» Only Adults complete the SUPRT-C Annual form, if they choose to
participate, and are still engaged in care 12 months after intake.

SUPRT-C SUPRT-C

SUPRT-A SUPRT=C 6-month Annual
CEAINE R
eassessment | Assessment
Only adults
Adult (18+) complete the

All age groups Annual Form.

Sites complete All age groups  complete the

SUPRT-A for all age

Youth (12 to 17) complete the 6-month n/a
groups. :
Baseline Form. Reassessment
Form.
Child (5 to 17) n/a

/Caregiver

27



How long does it take to complete SUPRT?

Survey Group SUPRT-A (Required) SUPRT-C (Optional)

.« . . Baseline Reassessment Annual
Administrative Form
Form Form Form
Adult (18+) 15 minutes 10 minutes 7 minutes
Youth (12 to 17) 20 minutes 10 minutes 5 minutes n/a
Child (5 to 17)/Caregiver 10 minutes 5 minutes n/a

Site staff and clients may send feedback regarding the reporting burden estimate to the SAMHSA Reports Clearance Officer. Include the SAMHSA SUPRT Office of
Management and Budget Control Number 0930-0400.



SUPRT-A Overview
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What is SUPRT-A?

» The SUPRT-Administrative (SUPRT-A) tool is completed by site
staff based on the client’s behavioral health history, screenings,
diagnoses, services received, and demographics.

» It is designed to streamline and enhance the management of
programs and services related to mental health and substance
use prevention, treatment, and recovery support.

» SUPRT-A is required to be completed, at a minimum, at baseline
and closeout for all eligible clients.

* Clients who remain engaged in care at 6-months and 12-month post-

Intake must have SUPRT-A reassessments completed.
30



SUPRT-A Tool Sections

Tool Sections Baseline Reassessment m Closeout

Record Management

Bc.ehaworal Health v 4 v

History

Behaw.oral Health v v v

Screenings

Bt.-:haworal Health v v v

Diagnosis

Services Received v v v
Demographics v

*Note, the demographics section will only be completed at baseline/intake if the client declines consent for the SUPRT-C.



SUPRT-A:
Record
Management

A. RECORD MANAGEMENT

Client ID N N N N Y N N

Site ID N N N N Y N N

Grant ID [ N T A I

A1l. [AT BASELINE] What is the client’s month and year of birth (MM/YYYY)?

N I I O I

A2, What is the date of the assessment (MM/DD/YYYY)?

]
MONTH DAY YEAR

A3. Which assessment type?
O Baseline
Reassessment (for clients in care at 3 or 6 months)

Annual {for clients in care for more than 12 months)

© 0 0

Record closeout




SUPRT-A:
Behavioral

Health History

B. BEHAVIORAL HEALTH HISTORY

B1.

B2.

B3.

What insurance does the client or guarantor have?

SELECT ALL THAT APPLY

cooOooOoooOonoOooan

Medicare

Medicaid

Private Insurance or Employer Provided

TRICARE, CHAMPUS, CHAMPVA or other veteran or military health care
Indian Health Service Tribal Health Care

An assistance program [for example, a medication assistance programy]
Any other type of health insurance or health coverage plan

MNone

Mot documented in records or not documented in records using this standard

In the past 30 days, was the client admitted to a hospital?

@

© 00

Yes — Behavioral health reasons, for example mental health or substance use disorder
Yes — other health reasons, for example injury or illness
Mo

Mot documented in records or not documented in records using this standard

In the past 30 days, did the client visit an emergency department?

@

C 00

Yes — Behavioral health reasons, for example mental health or substance use disorder
Yes — other health reasons, for example injury or illness
Mo

Mot documented in records or not documented in records using this standard




C. BEHAVIORAL HEALTH SCREENINGS

Please indicate the client’s screening results, as documented in an individual clinical or client record
(whether paper or electronic).

C1. Within the past 30 days, was the client screened or assessed by your program for risk of suicidality?

Q Yes — Screening result was negative (no or low risk)

Q Yes — Screening result was positive (at risk)

QO Mo, not screened or assessed

O Mot documented in records or not documented in records using this standard

S U P RT A. C2.  Within the past 30 days, was the client screened or assessed by your program for substance use?
|
o QO Yes — Screening result was negative (no or low risk for substance use disorder (SUD))
Q Yes — Screening result was positive (at risk for SUD)

®
B e h a"I O ra I QO Mo, not screened or assessed

Q Mot documented in records or not documented in records using this standard

H ea I t h C3. [IF QUESTION C2 IS “YES”] During the screening and assessment process, what was the reported
use for the following substances?
® Recent use Past use
S C re e n I n S (within the past (greater than Not
Substance 30 days) 30 days) Never used documented
a Alcohol ... . Q Q Q Q
b. Opioids ...

o

c. Cannabis .. ...

d. Sedative, hypnotic, or anxiolytics ...

© ©0 0 0
O

©C ©0 O 0O

© 0 O O

o

e Cocalne .. ..




D. BEHAVIORAL HEALTH DIAGNOSIS

Please indicate the client’s current behavioral health diagnoses using the most current version of the
International Classification of Diseases, 10" Revision, Clinical Modification (ICD-10-CM) codes, as made
by a clinician and documented in a clinical record.

DA1. Substance use disorder diagnosis (record up to 3)

Enter ICD-10-CM code F10-F19- or indicate no diagnosis | I I

S U P RT A’ Enter ICD-10-CM code F10-F19- or indicate no diagnosis | I
- ) Enter ICD-10-CM code F10-F19- or indicate no diagnosis | I
QO Mo diagnosis

Behavioral

e a"l O ra D2. Mental health diagnosis (record up to 3)

H ea It h Enter ICD-10-CM code F20-F99- or indicate no diagnosis | | 1 1 |
Enter ICD-10-CM code F20-F99- or indicate no diagnosis | I

Enter ICD-10-CM code F20-F99- or indicate no diagnosis | I

Diagnosis > o

D3. Other factors influencing health status (record up to 3)

Enter ICD-10-CM code Z55-765 or Z69-Z76- or indicate no diagnosis | [ A
Enter ICD-10-CM code Z55-Z65 or Z69-Z76- or indicate no diagnosis | [

Enter ICD-10-CM code Z55-Z65 or Z69-Z76- or indicate no diagnosis | | | | |
O Mo diagnosis




SUPRT-A:
Services
Received

E. SERVICES RECEIVED

Services Received is collected by grantee staff at Reassessment, Annual Assessments and

Closeout.

Identify all the services your grant project provided to the client since their previous assessment.

BEHAVIORAL HEALTH SERVICES

E1. Since the previous administrative assessment, did the project provide or refer the client for one or

more behavioral health services?

2 Yes
2 Mo
2 Mot documented in records

E1a-p. If yes, please indicate which:

a. Case or care management or coordination...................
b. Person- or family-centered treatment planning ......__._._.
c. Substance use psychoeducation. . .
d. Mental health psychoeducation...................................

e. Mental health therapy ... ..

f. Co-occurring therapy (substance use & mental health)

Not
No - not documented
Yes — Referred for providedor inrecords/
provided service referred unknown
Q Q Q Q
O Q O Q
Q Q Q Q
Q Q Q Q
O Q O Q
Q Q Q Q




F. DEMOGRAPHICS

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Demographics is collected by grantee staff at Baseline only if the Client or Caregiver declined
consent for the SUPRT-C.

11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111

If the individual declined the Client or Caregiver SUPT-C form at baseline, please provide demographic
information below. These data can be pulled from other internal sources, however it should still come
directly from clients, with the exact categories or response options as indicated below, and not be
assumed.

F1. What is the client’s race or ethnicity? Select all that apply and enter additional details in the

S U P RT - A: BME:“E;E;?ME details below,
Demographics

Irish
English
Italian
Folish
Franch

Oo0oo0oooao

Enter, for example, Scottish, Norwegian, Dutch, etc.
O Hispanic or Latino — Provide details below.

Mexican or Mexican American

Fuerto Rican

Cuban

Salvadoran

Dominican

Ooooooao

Colombian

O Enter, for example, Guatemalan, Spaniard, Ecuadorian, etc.

O Black or African American — Provide details below.




SUPRT-C Overview
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What is SUPRT-C?

» The SUPRT-Client or Caregiver (SUPRT-C) tool is an optional
survey, self-administered by the client or completed by a
caregiver.

» This questionnaire collects standardized data on demographics,
social drivers of health, measures of recovery, quality of life, and
client goals influenced by the services received.

» The tool also collects administrative details from grantee staff,
including the date of assessment and whether the assessment
was completed by a client or caregiver.

39



SUPRT-C Tool Sections

Tool Sections Baseline Reassessment m

Adult Youth Caregiver Adult Youth Caregiver Adult

Record Management v v v v v v v
Demographics v v v

Social Drivers of Health v v v v v v
Client-Reported Core v v v

Outcomes

40



SUPRT-C
Baseline for
Adults: Record
Management

Thank you for completing this baseline form.

Public reporting burden for this collection of information is estimated to average 15 minutes per response. Send
comments regarding this burden estimate, or any other aspect of this collection of information, to the Substance
Abuse and Mental Health Services Administration (SAMHSA) Reports Clearance Officer, Room 15E57B, 5600
Fishers Lane, Rockville, MD 20857. An agency may not conduct or sponsor, and a person is not required to
respond to, a collection of information unless it displays a currently valid Office of Management and Budget
(OMB) control number. The control number for this project is 0930-0400.

[OFFICE USE ONLY] RECORD MANAGEMENT — ADULT / CLIENT / BASELINE

CLIENTID || [ |||
SITE ID S A I Y Y GRANT ID ) T T N Y I A
1. Was this assessment conducted with the client/caregiver?

Q Yes —Client

Q Yes — Caregiver/Proxy

Q No

1a. [IF QUESTION 1 IS YES] When?

] |_[MM/DD/YYYY

1b. [IF QUESTION 1 IS NO] Why not? Choose the primary reason.

Q Client/Caregiver was unable to provide consent
Q Client was not reached for assessment
Q Client no longer in care




SUPRT-C
Baseline for
Adults:
Demographics

SAMHSA Unified Performance Reporting Tool (SUPRT) —C
Age: ADULT (18+) Respondent: CLIENT Assessment: BASELIME

A. DEMOGRAPHICS

A1.

What is your race or ethnicity? Select all that apply and enter additional details in the spaces
below. Note, you may report more than one group.

L1 White — Provide details below.
1 German

Irish

English

Italian

Polish

French

O 0O0o00aond

Enter, for example, Scottish, Morwegian, Dutch, etc.

[0 Hispanic or Latino — Provide details below.
Mexican or Mexican American

Puerto Rican

Cuban

Salvadoran

Dominican

(I N I B I R

Colombian

1 Enter, for example, Guatemalan, Spaniard, Ecuadorian, etc.

O Black or African American — Provide details below.




SUPRT-C
Baseline for

Adults: Social
Drivers of Health

SAMHSA Unified Performance Reporting Tool (SUPRT)-C
Age: ADULT (18+) Respondent: CLIENT Assessment: BASELINE

B. SOCIAL DRIVERS OF HEALTH

B1.

B2.

B3.

How hard is it for you to pay for the very basics like food, housing, medical care, and heating?
Q Very hard

Q Somewhat hard

Q Not hard at all

Q Prefer not to answer

What is your living situation today?

Q | have a steady place to live
Q | have a place to live today but | am worried about losing it in the future

Q | do not have a steady place to live (I am temporarily staying with others, in a hotel, in a shelter, living

outside on the street, on a beach, in a car, abandoned building, bus or train station, or in a park)
Q Prefer not to answer

Which of the following best describes your current living situation?

House or apartment

Your partner’s place

A friend or relative’s and paying rent

A friend or relative’s and not paying rent
Permanent housing program
Transitional housing program

Domestic violence shelter

Emergency shelter

Voucher hotel or motel

CO0000C0O0O0CO0

Hotel or motel you pay for




SUPRT-C Baseline
for Adults: Client-
Reported Core
Outcomes

SAMHSA Unified Performance Reporting Tool (SUPRT) -C

Age: ADULT (18+)

Respondent: CLIENT

Assessment: BASELINE

C. CLIENT-REPORTED CORE OUTCOMES

C1.

Please choose the option that best applies to you right now:

| consider myself to be in recovery from substance use issues
| consider myself to be in recovery from mental health issues

00O

Q | prefer not to answer

| consider myself to be in recovery from substance use and mental health issues
| do not consider myself to be in recovery for substance use or mental health issues

C2. As of right now, please select whether you strongly agree, agree, somewhat agree, somewhat

disagree, disagree, or strongly disagree with each statement in the table below.

Strongly Somewhat Somewhat Strongly Prefer not
Agree Agree Agree Disagree Disagree Disagree to answer
a. | am physically fine most days. ... Q Q Q Q Q Q Q
b. My mental health is fine most o o o o o o o
days. e
c. My substance use doeg not o o o o o o o
cause problems in my life. ..........
d. | have stable housing.................. Q Q Q Q Q Q Q
e. | have a steady job or am
involved in things like school, Q Q Q Q Q Q Q
training, or volunteering. .............
f. My Iife has purpose and o o o o o o o)
MEANING. wveeeeieeeeevreeereee e e
g. | have enough money to meet o o) o o) o) o o)
MYy NEEAS. ..ooooeiviiieeeeciieeiee e




SAMHSA Unified Performance Reporting Tool (SUPRT) - C
Age: ADULT (18+) Respondent: CLIENT Assessment: REASSESSMENT

B3. On a scale of 0 to 100, if 0 represents no quality of life and 100 is perfect quality of life, how would
you rate your quality of life?

SUPRT-C iy

B4. As a result of the services you received, which goals did you make progress on?

Reassessment

fo r Ad u ItS: Improve the symptoms that led me to services (for example distress, anxiety)
Client-Reported
Core Outcomes

Reduce my drug and/or alcohol use

Gain access to medical services | need

Enroll in or finish education (for example GED, degree, vocational training)
Get or maintain a job

Live in stable housing

Be a better parent or caregiver

Improve my friendships and relationships

Comply with court order or avoid contact with the police and/or justice system

Other goal - Please describe:

(@J I I I I O B B W O

Prefer not to answer




SAMHSA Unified Performance Reporting Tool (SUPRT) - C
Age: ADULT (18+) Respondent: CLIENT Assessment: ANNUAL

A. CLIENT-REPORTED CORE OUTCOMES

A1, Please choose the option that best applies to you right now:

| consider myself to be in recovery from substance use issues

| consider myself to be in recovery from mental health issues

| consider myself to be in recovery from substance use and mental health issues

| do not consider myself to be in recovery for substance use or mental health issues
| prefer not to answer

SUPRT-C Annual
Assess m e n t fo r A2.  As of right now, please select whether you strongly agree, agree, somewhat agree, somewhat

0000

A I t ° C I i disagree, disagree, or strongly disagree with each statement in the table below.
dults: Client-

Strongly Somewhat Somewhat Strongly Prefer not
Re p O rt e d ‘ O r e Agree Agree Agree  Disagree Disagree Disagree to answer
a. | am physically fine most days.... Q Q Q Q Q Q Q
o u tc o m es b. My mental health is fine most o o o o o o o
AAYS. i
c. My substance use does not
cause problems in my life. .......... Q o Q Q Q Q Q
d. | have stable housing.................. Q Q Q Q Q Q Q

e. | have a steady job or am
involved in things like school, Q Q Q Q Q Q Q
training, or volunteering. .............

f. My life has purpose and
MEANING. .ocovvireirrerr e O o Q Q Q Q o




SUPRT Submission in REDCap
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»

»

»

»

What is REDCap?

Research Electronic Data Capture (REDCap) is a web-based application
developed by Vanderbilt University to capture data for clinical research
and create databases and projects.

REDCap is HIPAA-compliant and works on any browser.

REDCap system allows Aurrera Health Group to upload data directly to
SAMHSA's SPARS portal, avoiding the need for manual entry.

To access REDCap, you will need:
A reliable internet connection; and
* A desktop or laptop computer or tablet.
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SUPRT Submission Links

» The Resources webpage has links for SUPRT reporting.

* INTAKES: Use the CA SOR SUPRT Intake REDCap Survey Link to
begin a new client intake.

 REASSESSMENT and CLOSEOUT: Use the client-specific Survey
Queue Link, which can be accessed using two data management
tools.

« CA SOR SUPRT Data Dashboard Link

 Logging client-specific survey queues at intake using the SUPRT
Client Tracker



https://redcap.link/CollectSUPRT
https://dashboards.ahpnet.com/workspace/ca-sor/embed?page=client-tracking
https://californiaopioidresponse.org/wp-content/uploads/2025/11/SUPRT-Tracker-with-Incentives-Tab_ADA-Final_11.5.25.xlsx
https://californiaopioidresponse.org/wp-content/uploads/2025/11/SUPRT-Tracker-with-Incentives-Tab_ADA-Final_11.5.25.xlsx

Important Note About the Dashboard

» The CA SOR SUPRT Data Dashboard is a tool to help sites have an organized

list of clients, their survey queue URLs, and see which clients have open
reassessments.

» The Dashboard and Dashboard Access are not necessary to submitting SUPRTSs.

« To complete a client’s reassessment or discharge after submitting a SUPRT-A, all you
need is their survey queue link. Site staff can copy this URL and save it in a tracker
to access in the future — bypassing the Dashboard entirely.

* If not using the Dashboard, site staff will want to be very diligent in recording all
clients, their record information, and the survey queue URL for each.

» The Survey Queue Link is available as soon as you complete the Start Form for a
client. It will appear on the next screen after the Start Form is submitted, available to
copy or email to yourself.

* This is the same link that is available in the Dashboard.


https://dashboards.ahpnet.com/workspace/ca-sor/embed?page=client-tracking
https://californiaopioidresponse.org/wp-content/uploads/2025/11/SUPRT-Tracker-with-Incentives-Tab_ADA-Final_11.5.25.xlsx

How to Get the Survey Queue Link without
the Dashboard

i= Survey Queue @ Get link to my survey gueue

» If you prefer not to use the
Dashboard, it is important

Data Collection Instruments for Client ID

2458TEST
to reco rd th e S u rvey q u e u e Staff member who submitted consent: Courtney Cann
U RL fo r eac h Of you rc | IentS :Eir:;a:ﬁ;;i::\fsfgéember who submitted consent: Test@test.com
Get link to my survey gqueue ®

after completing their Start
To obtain your survey queue link, which will allow you to return to your survey queue in the

FO rm future, you may copy and paste the link displayed in the text box below, or you may have it
* emailed to you at your email address.

» S‘ta r‘t by Cl iCki ng the ”G et @ Copy and paste the survey queue link
. - https://redcap.vumc.org/surveys/?sq=5Ddgs6qHmD
Link to Survey Queue” icon. »

» Then either Copy the |ink Or [ send the survey queue link in an email
op Send
ema I | It to you rself a nd *‘fa%lr email address will not be stored with your survey responses but will be stored in the system's

save it in a tracker.

Close



https://californiaopioidresponse.org/wp-content/uploads/2025/11/SUPRT-Tracker-with-Incentives-Tab_ADA-Final_11.5.25.xlsx

Baseline Survey Link

» The Baseline Link leads to the Start Form in REDCap, the reporting system.

Aurrera .

HealthGroup »»

Start Form

304668 Email of staff member collecting consent

* must provide value
Infoermation about SUPRT Requirements

* The SUPRT Resources for SOR Contractors webpage contains important information about SUPRT requirements
and submission and helpful resources for site staff, including a SUPRT introductory training. Grant Type: -

* To create the Client ID, use the following pattern:

¢ Unique identifier that your site creates + project code + site ID.

© For example, for clients served under the following program funds:
Hub & Spoke System: Unique identifier + HSS + site ID
= Youth Opioid Response: Unique identifier + YOR + site ID Project v
Syringe Services Programs: Unique identifier + SSP + site ID
Native MAT Network: Unigue identifier + NMAT+ site ID
Tribal and Urban Indian Community Defined Best Practices: Unique identifier + TUICDBP + site ID
Medication Assisted Treatment in State Licensed Facilities: Unique identifier + MATSLF + site ID

Medication Unit: Unique identifier + MU + site 1D Please enter the unique identifier or prefix for this client provided by your site; m
= Before starting the baseline survey, review the SUPRT Consent Form with the client to confirm their participation in This should be a set of 4 numbers between 0000 and 9339 (ex: 1234).

the SUPRT-C survey. The form is available below.
* For any questions related to the SUPRT survey, email DHCSReporting@Aurrerahealth.com for assistance.

* must provide value

* must provide value

Please copy and paste this text string in the Client ID box below.

SUPRT Consent for Adults (18 years and older)

Attachment: 'ﬁ.; 0.22.25 Adult Verbal Consent for SUPRT.pdf (175.5 kE) This is your REDCap-generated Client ID.

SUPRT Consent for Youth (ages 12-17, self-report)

Attachment: F;.F 8.22.25 Youth Verbal Consent for SUPRT.pdf (175.1 kB)

SUPRT Consent for Children (ages 5-17, caregiver report) Client ID:
Attachment: [, 9.22.25 Caregiver Verbal Consent for SUPRL.pdf (176.1 kB)

*Please copy and paste the Client ID from the previous field.

First and Last name of staff member collecting consent * must provide value

* must provide value




SUPRT Data Dashboard

» After logging into the Dashboard, you will see the Enroliment History table.
» This contains a list of all current and past clients.

» Dashboards refresh every 24 hours. New clients will not appear immediately after
submitting their SUPRT.

« Remember, this is an optional tool to assist you. Sites can record all this information in
their own tracking systems, if they prefer.

CA SOR SUPRT Client Tracking  (EERGIMeRHE0R)  © open Reassessments

Select Project Name Select Site

Select v Select v

Full Client List

Client ID Project Site Intake Date ! Form Type Survey Queue

0796H55NASOT HSS H5SNASO1 2025-12-02 SUPRT-A U

62B4HSSCTADT HS55 HSSCTADT 2025-12-02 SUPRT-A

0797HSSNASO1 HSS HSSNASO1 2025-12-02 SUPRT-A

0798HS5NAS01 HS5 HSSNASO1 2025-12-02 SUPRT-A

0799HS5NASOT HSS HS5NASO1 2025-12-02 SUPRT-A

6000HSSSTTO4 HSS HSSSTTD4 2025-12-02 SUPRT-A https://redcap.vumc.org/su ?s0=4giBj9s7KP

9035HSSSKCE0 HSS HSSSKC60 2025-12-02 SUPRT-A ittps:/fredcap.vumc.org/surveys/?sq=xi3IZMHYAG

9036HS55KCE0 H55 H555KC60 2025-12-02 SUPRT-A https://redcap.vumc.org/surveys/?sq=UdmxHPKxzN

0118MATSLF32 MATSLF MATSLF32 2025-12-02 SUPRT-A https://redcap.vumc.org/surveys/?sg=fAngqTte¥s
F

1283HSSBPR49 HSS HSSBPR49 2025-12-02 SUPRT-A https://redcap.vum

c.org/surveys/?sq=vTWUKv|VEs




Dashboard Open Reassessment Tables

» The Open Reassessments tab has two tables, noting which clients have
either 6-month or Annual Reassessments due soon.

* The Reassessment Window opens 30 days prior to the Reassessment Due Date, and
the Window closes 30 days after the Reassessment Due Date.

» For example, the first client in the table has a 6-month reassessment due 11/4. The
reassessment window opened on 10/4 and closes 12/4.

Open 6-Month Reassessment Windows

11  Reassessment Window Open
4014HS55CM09 2025-05-08 2025-11-04 2025-10-05

D003HHSCSH40 2025-05-08 2025-11-04 2025-10-05

2025-12-04 https://redcap vumc.org/surveys/?sq=veFBV7dFty
2025-12-04 https://redcap.vumc.org/surveys/?sq=DJv7yhyHv4

Open Annual Reassessment Windows

Annual Window Close

2669HSSCCC04 2024-11-04 2025-11-04 2025-10-05 2025-12-04 ttps://redcap.vumc.org/surveys/?sq=CWdPBCsMT4
0132HSSCCCO 2024-11-04 2025-11-04 2025-10-05 2025-12-04 r j/surveys/?sq=bffZvEcins
2673HSSCCC04 2024-11-04 2025-11-04 2025-10-05 2025-12-04 https:/redcap.vumc.org/surveys/?sq=GQVIMNMLIjM



Searching the Dashboard by Client ID

» To find a specific Client ID in the tables,
you can filter the list to search for their
ID number.

» Hover over the blue Client ID header to
reveal the filtering icons and click the v
icon.

» A dialog box will appear. Click “Filter”
and another menu will open.

» Type the Client ID you are searching for
In the “Filter By..." text box.

Full Client List

Client ID T v
029855P010
029955P010
020055P010

Full Client List

029855 . .
Filter Client ID Selection e
02995

03005¢ :
soom | Filter by...

2948H!
SelectALL, NONE | In v B v
6901H!




Searching the Dashboard by Client ID

» |f the Client ID exists in your
Dashboard, it will appear in the
menu with a check box next to it.

» Check the box and click "Apply.”

» This will display only that client in
your Dashboard.

» To remove the filter and view all
clients, hover over the blue Client ID
header again, click the Y icon, and
click “Clear Filter”

Full Client List

02985t

Filter Client 1D Selection o
02995¢
030055
o () 5066HSSNAS X
il Select ALL, NONE In e @ h'
6901H!
DUOTH 5066HSSNASO9

0002m

0020H:

6909H:

506458

50655¢

506658 S066HSSNASDY <

506758

s E CANCEL
B002H:

AGAr e s AT e PR o el B ]

Selected: CLEAR




Downloading Client Lists from the
Dashboard

» If you want to export a copy of the Dashboard’s Client List, you
can download the table as a csv or Excel file.

» Hover over the top, right-hand side of the table you wish to
download and click on the icon that looks like a square with an
arrow.

4 a
Full Client List = =

4194H55CAPOE H55 HS5CAPOE 2025-11-04 SUPRT-A https://redcap.vumc.org/surveys/?sg=vaScAws6G0Q
1066H55CAPOE H55 HS5CAPO8 2025-10-27 SUPRT-A https://redcap.vumc.org/surveys/?sq=QZ1s2X5Gys



Downloading Client Lists from the
Dashboard

» A dialog box will appear, allowing you to download the table as
a csv or Excel file.

* We do not recommend the Print or PowerPoint option since it will not
display the full table, only the portion you see on your screen.

Export: Full Client List

= dy :

Ccsv Print PowerPoint Excel




Frequently Asked Questions
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FAQs

Is SUPRT required?

» Providers must complete SUPRT-A for all eligible clients. Providers must offer the SUPRT-
C to all eligible clients; however, clients may decline SUPRT-C, with no impact on their
access to treatment services. Clients who choose to complete SUPRT-C forms may
decline to answer any items they do not want to answer. Even if a client declines to
complete SUPRT-C, site staff must complete SUPRT-A.

How will SUPRT-A be completed?

» Site staff will complete the SUPRT-A questions using information regarding behavioral
health history, screenings, diagnoses, and services documented in the client’s health

record.
How will SUPRT-C be administered to clients?

» Site staff may allow clients to complete the SUPRT-C questionnaire electronically on a
computer/tablet in office or on paper. Questionnaires completed on paper must then be
entered into REDCap by site staff.
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FAQs

How do we complete the SUPRT-A Demographics section if
the client declined to complete SUPRT-C?

» If the client chooses to complete SUPRT-C, site staff do not need to
complete the Demographics section in SUPRT-A. If the client declines to
complete SUPRT-C, site staff will complete the SUPRT-A Demographics
section using information provided by the client. This can be information
taken from internal records, such as an intake form where the client
responded directly to demographic questions, or the site staff may ask the
client the questions in the SUPRT-A Demographics section. Site staff
should not make assumptions about a client's demographics when
completing this section; the responses must come from the client directly.
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FAQs

What if clients leave and return to treatment? Do we need to
complete a new SUPRT?

» If the client returns to treatment after being closed out and consents to
participate in SUPRT again, site staff should complete a new baseline
assessment using the same SUPRT Client ID. Site staff will access the
Survey Queue for the client to complete the new intake, not the intake
survey link.

» If your program has an existing discharge definition or policy, please
follow that definition or policy and conduct the closeout assessment at
that time. If your program does not have a discharge definition or policy,

SAMHSA recommends completing the closeout assessment for clients for

whom 30 days have elapsed from the time you last had contact with the
client.
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FAQs

What do we need to do for clients who had GPRA intakes and are now
due for 6-month or annual reassessments or need to be discharged
from services?

» Active GPRA clients will move into the SUPRT-A assessment cycle,
without a need to complete SUPRT-C assessments.

« For example, if a client previously completed a GPRA intake and has not
yet completed a 6-month follow-up, they would have a SUPRT-A 6-month
reassessment completed as their next touch point.

« For example, if a client previously completed a GPRA intake and 6-month
follow-up, they would have either a SUPRT closeout or annual
reassessment as their next touch point.
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FAQs

Hub & Spoke System Client What if my site is funded by
Client ID: Unique identifier + HSS + site ID . B
more than one SOR project?
®
ﬁ w » If your organization is funded
under multiple grants, ensure

that client surveys are specific

Client ID: Unique identifier + YOR + site ID to th.e grant th?t IS pl’lm&?rﬂy
® funding that client’s services.

@} .
w ﬁ/ The client ID should reflect
@ which grant funds primarily

Youth Opioid Response Client

served that client.



FAQs

What are the different SUPRT-C surveys?

»

There are seven versions of SUPRT-C for CA SOR, which tailor the questions to the age of
the client and assessment timepoint.

How long do site staff and clients have to complete the SUPRT surveys?

»

»

»

»

Site staff must complete SUPRT-A baseline assessments within 30 days of the client
beginning services.

A 6-month reassessment must be completed six months after the SUPRT-A baseline, if
the client is still engaged in services.

« Site staff will have a window of 30 days prior to or 30 days after the deadline to submit the reassessment.
Annual assessments must be completed for clients 18+ one year after the SUPRT-A
baseline, if the client is still engaged in services.

» Site staff will have a window of 30 days prior and 30 days after the deadline to submit the assessment.

At any point the client discontinues treatment, site staff must submit a SUPRT-A Record
Closeout within 30 days.
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FAQs

What are the primary differences between the GPRA and the SUPRT tool?

»

»

»

»

The SUPRT includes one additional data collection time point for clients 18 years and older: the
Annual Reassessment.

The SUPRT offers two tool options for clients 12-17 — a form completed by the client themselves
and a form completed by the caregiver. The client may choose their preferred tool.

Unlike the GPRA which was strictly interview-style, the SUPRT-A can be completed with client
health records and the SUPRT-C can be self-reported by the client.

Unlike GPRA follow-up, which was required for all clients that had completed a GPRA intake, SUPRT
reassessment is only intended for clients still active in treatment. After a closeout SUPRT has been
completed for the client, they do not need a reassessment.

Is SUPRT anonymous?

» SUPRT is anonymous and does not gather any identifying information from the client. Site staff will

assign all SUPRT-eligible clients unique IDs. When creating client IDs, it is important the identifier
does not include any identifying information, such as the client’s date of birth, the last four digits of
their social security number, or the last four digits of their medical record number.
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FAQs

Who can | contact for support with SUPRT, REDCap, or the
Dashboard?

» Reach out to DHCSReporting@aurrerahealth.com for all SUPRT questions and TA
requests.

» Do not contact REDCap for SUPRT TA or issues with REDCap.

» When reaching out for SUPRT TA, do not include any client PHI or PIIl. This is a
HIPAA violation and considered a CA SOR SUPRT data breach.
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Resources

» All resources are available on the DHCS Opioid Response

website at: https://californiaopioidresponse.org/resource/gpra-
resources-for-sor-contractors/

» We will send emails to sites as resources are developed or
updated.
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Questions? Email
DHCSReporting@aurerrahealth.com

Inbox monitored for sites to request assistance.

..iiii==========!!!!!-...

LHCS
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